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Strategic Planning

· In collaboration with customers, prepared an IT three year plan stating the benefits that the past IT spending has brought to LBNL as well as the justifications, strategies and benefits of the projects planned for FY 03 – 05

Applications Portfolio Management

During this reporting period ISS made significant efforts in upgrading and implementing many key enterprise applications. 

· Completed the replacement of Oracle Purchasing System and legacy IBM Accounts Payable System with the PeopleSoft 7.5 E&G Purchasing and Payables systems, and the PeopleSoft version 8 eProcurement system, with a go-live date of August 5 
· Continued implementing of PeopleSoft Grants Management (7.5 E&G) system, including the specifications and development work for the phase I implementation, extensive testing, and development of a training program. The new system is scheduled to go live after the current fiscal year end processes are completed
· Continued implementation of the new Gelco Travel Manager system, a web-based system for capturing, routing, and reporting travel authorization and expense report information.  This system will replace our legacy Travel system

· Began enhancing the PMTS system by reengineering and rewriting it using modern Web authoring tools and adding new functionality and integration points  

· Shutdown All Deductions at Termination – Added a function to the HR employment termination to end-date all deductions at termination
· Built an in-house web based project tracking system

· Rebuilt the system used to track Ergo Evaluations across the laboratory to a Oracle backend with a Web interface

· Created a web application that stores the Activity Hazards Documents (AHD) and references them in the Hazards, Equipment, and Assessments Review (HEAR) system, using an Oracle backend from the previously used FileMaker method

· Built a Palm OS Application Interface for HEAR and the LBNL Corrective Action Tracking System
· Upgraded Maestro 6.1 to Tivoli Workload Scheduler (TWS) 7.0, extending supportability to October 2003. Installed TWS on a new production server
· Completed approximately 80% of a new Chemical Inventory System (Phase I)
· Began production of new web Supervisor's Accident Analysis Report (SAAR) in May
· Successfully installed new Oracle version of the Comprehensive Tracking System (CTS)
· Went live with a new version of RADAR using an Oracle backend 
· Developed prototype for Single Sign On for multiple applications
· Developed new EH&S Main web page with improved look and feel using HIER menus
Data Warehousing and Reporting

· Created several division specific database structures to provide business data.

· Provided installation, configuration and maintenance support for manuscript registration database application used for jointly hosted conference (LBNL and SLAC)
· Worked closely with the PRP implementation team to understand the changes between the Oracle based purchasing system and the new Peoplesoft system, and provided seamless reports referencing both systems. 

· Worked with Open Range Systems Inc. to install and configure CTS (Comprehensive Tracking System) for EH&S, including installation of web components on a dedicated server, configuration of the database components, and setup of Oracle developer server software for the application layer
· Evaluated and selected an industry strength ETL (Extract, Transform, Load) tool – DataStyle from Ascential – for the Berkeley Laboratory Information Sytems (BLIS) development effort
Infrastructure Management

· Developed new NT production environment with enhanced security model
· Converted Novell directory services to eDirectory
· Implemented Peoplesoft release 8/Oracle 8i production environment on Solaris release 8
· Separated production and development web server hosts onto separate DMZ hosting tiers
· Implemented Veritas Netbackup software in ISS development environment
· Migrated production disk storage from outdated fibre channel arrays to state of the art RAID arrays
· Implemented a second Uninterruptible Power Source (UPS) for production servers in computer room
· Implementation of Gigabit Ethernet network connectivity for production network storage access
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