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Computer Protection Program

New Minimum Cyber Security Requirements Named
The Office of the CIO and the Computer Protection Program (CPP) have published the minimum security requirements for computer systems that are connected to the LBNL network. Systems that do not meet these requirements, which will evolve with changing technology and threats, will not be allowed on the network. 

Contact: Jay Krous, 510/495-2522, JEKrous@lbl.gov
Website: http://www.lbl.gov/cyber/guidelines/minsecurity.htm
Institutional Systems
Supply Chain Management Coming Online

LBNL’s procurement process is being revamped and simplified, emphasizing the business to business portion of procurement, using PeopleSoft eProcurement software. Available in June, it puts requisitioning capability onto staff desktops, similar to Amazon.com. It uses XML technology to automate the exchange of requisitions, purchase orders, invoices, and payments.

Contact: Rich Nosek, 510/486-6192, RDNosek@lbl.gov
Enterprise Decision Support Systems Pilot Underway
In late March, the BLIS Reporting System pilot was launched successfully to a group of 15 users. Several reports from finance and human resources were made available along with an easy-to-use end user report authoring capability (Cognos ReportNet). 

Contact: Vik Bhatia, 510/486-5038, VBhatia@lbl.gov
New Budget and Planning System in the Works
IT is moving to adapt Brookhaven National Laboratory’s PeopleTools-based Budget and Forecasting System for Berkeley Lab. An initial rollout of the system’s funds control capabilities is scheduled for August 2006.  The project team conducted a series of conference room pilot exercises and used a successive prototyping approach to implement modifications to support Berkeley’s business practices.  

Contact: Rich Nosek, 510/486-6192, RDNosek@lbl.gov
Email Improvement Project Underway

The Lab’s IMAP email server and storage consolidation project will consolidate five servers and associated attached storage into two servers on a single SAN.  Thus, storage capacity will increase from .5 TB to 3.7 TB, allowing IT to increase the mail storage quota for customers.   IT is currently implementing a new backup system to support the SAN and evaluating Sendmail and Ironport gateway appliances.
Contact: Mark Rosenberg, 510/486-6708, MLRosenberg@lbl.gov
Database Administration Improved 
IT is working to improve a high availability environment for the Data warehouse using Oracle database and NetApp storage filers. The architecture involves a build database, in which the nightly batch processing is performed along with a presentation database (the source for all reporting), which is "fast cloned" from the build database using NetApp flex-clone capabilities. As a result, the presentation database remains available while the build database refreshes, preventing an outage on the reporting system when a build fails.

Contact: Vik Bhatia, 510/486-5038, VBhatia@lbl.gov
Gelco Travel System Upgrade Continues

The upgrade from Gelco 8.1 to version 9.0 is proceeding, but is behind schedule due to a variety of vendor software defects and configuration problems.  However, the formal acceptance test of the vendor’s converted code was successfully concluded on April 25 with no outstanding defects. Training is now under way, and version 9.0 will go live on May 22, pending management approval.  

Contact: Rich Nosek, 510/486-6192, RDNosek@lbl.gov
Employee Systems and Technical Services Updated
· The test database for Human Resources Information System (HRIS) 8.9 upgrade has been built. The project is on schedule.

· The Process Improvement Toolkit and FTE reporting system (as reported last quarter) have been completed. 

· A self-audit of change control practices within IT’s Institutional Systems department has been completed. All systems observe change control policies except for systems maintained by one staff member, where separation of duties cannot be observed. 

Contact: Daisy Guerrero, 510/486-4013, DCGuerrero@lbl.gov
Infrastructure

Active Directory Now More Active
The reorganization of the IT Division has helped bring about both service and security improvements, in connection with the Active Directory (AD) rollout. A centrally managed desktop firewall is now deployed to workstations through AD, and central AD servers are now more secure as a result of coordination between LBNL security professionals and AD administrators. A centrally managed inventory of software and hardware is also underway.

Contact: Greg Balin, 510/495-2950, GBalin@lbl.gov

Website: http://www.lbl.gov/IT/AD/
Telephone Rates Reduced by 40 Percent and More 

Usage rates for telephone service have been reduced on average 40 percent for local, 50 percent for domestic long distance, and 90 percent for international calls since fiscal year 2004.  These rate reductions were made possible by favorable contract negotiations, improved efficiencies, and the completion of major projects funded through usage rates.  

Contact: Richard Gregory, 510/486-7947, R_Gregory@lbl.gov.

IT Ends Internal Support for Dial-Up

Active dial-up users are being contacted by IT to assist them in transitioning their dial-up to AT&T (formerly SBC). In the future, users must contact AT&T directly for support. IT discontinued support for dial-up because it is no longer cost effective to do it in-house, and most users will actually save money using AT&T. Costs will be reimbursed similar to the current DSL policy. 

Contact: Richard Gregory, 510/486-7947, R_Gregory@lbl.gov.

User Support

Workstation Standardization and Centralization Update

The rollout of Workstation Standardization and Centralization (WSC) to the Lab’s Operations staff continues. Most recently an employee survey gathered data to measure the Total Cost of Ownership (TCO) and user satisfaction levels for FY05. Survey results and a list of new WSC projects, including asset management and automated software deployment, are available on the website. 

Contact: Rosemary Lowden, 510/486-2426, RALowden@lbl.gov
Website: http://wsc.lbl.gov/index.html
Scientific Cluster Support Program Still Growing
The use of Linux cluster computing for scientific research continues to grow.  The Scientific Cluster Support team has recently put two large clusters into pre-production. The first cluster is a Dell 296 Intel processor Infiniband for the new Molecular Foundry Nanoscience facility.  The second cluster is a Dell 388 Intel processor Infiniband 
cluster for Geophysics and Geochemistry applications.
Contact: Gary Jung, 510/486-4894, GMJung@lbl.gov
Website: http://scs.lbl.gov/
Computer Configuration Management System
To improve the accuracy of data in LBNL’s Asset Management System (AMS) each computer in the WSC program (above) will now be electronically inventoried (both hardware and software).  This will assist with property management as well as planning for preventative maintenance of IT managed computers. This tool will also provide customers with a new self audit capability that will allow IT to electronically record proposed computer asset changes as well as verify the accuracy of data in AMS.

Contact: Charlie Verboom or Jeff Willer, 510/486-6134 or 510/486-8624, CEVerboom@lbl.gov or JRWiller@lbl.gov
Website: http://www.lbl.gov/IT/WSC/projects.html
IT Single Bill Adds New Features

The IT Single Bill now includes a consolidated view of all chargeable IT Division services (e.g. charges for LBLnet, eRoom, email, backups, Library, UNIX cluster support, etc.). Users can search for specific recharges, review multiple months and export details to Excel. Information is available in two levels: summary and detail. Users can search by employee or project ID. Any employee can review his/her own details and review another's summary charges.

Contact: Richard Gregory, 510/486-7947, R_Gregory@lbl.gov
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